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What makes a successful FM?

Solid Foundation Making an Impact
A solid foundation in the Determination to make an impact
fundamentals of FM in your organization

Successful
‘ FM '
@ IFMA
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Verified Expertise
Confidence in your expertise

Continuous Learning

Passion for learning and staying up-to-date

verified by credentials on industry trends




Benefits for the FM:

On average, IFMA credentials
lead to a $6,000 salary increase
within the first year*

Gain confidence and credibility
as an informed champion for FM

Use knowledge-based, data-driven
methods to drive decisions &
develop valuable solutions

@ IFMA
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Benefits for the Company:
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74% of employers feel the overall reputation
of the FM team is improved by having their team
go through IFMA education*

12% increase in employee performance

for each $2,000 spent on IFMA credentials

70% of organizations rate IFMA credentialed employees
as having statistically significantly higher performance
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Why IFMA Credentials?

Where Industry Standards Meet Organizational Flexibility

e e e

Actionable ANAB World-class Required or
Knowledge for accredited Training Recommended on
Immediate Use Success Team FM job postings

WIFMA
Copyright © 2022 ...



How do you prefer to learn?
CHAPTER CAN
Different learning needs = different training formats HOST

TRAINING!

KA.

Online, Virtual, In-person,
self-paced instructor-led instructor-led,
courses classes classroom

@ IFMA
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Essentials of FM

| Fundamentals for new FMs or
FM-adjacent Roles

> High-level overview of FM
> Key concepts, terminology and daily tasks

» 10 modules

> Certificate of Completion
> Not a credential

20-40 study hours total
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What You'll

Introduction
to Facility
Management

Introduction to
Facility Management

Focus Area 2

Operations &
Maintenance

Introduction to Operations & Maintenance
The Basics of Building Systems

Stud

The Application of Technology in
Operations & Maintenance

The implications of Health & Safety
in Managing Buildings

Focus Area 3

Workplace
Management

Supervisory Roles in Facility Work Management
Applying Work Management to Building systems
Work Management Tools in Facility Management
Managing Contractors in Facility Management
Managing and Tracking Customer Relations in FM



Facility Management Professional ©

Skilled | Knowledge-based, lifetime credential
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i » Covers four foundational competency domain areas
Finance + Business Project Management
Learn essential finance and business

Confidently lead facility projects from
practices and how they integrate with FM.

start to finish.

» Comprehensive training with real-world applications

. > No renewal or recertification required

Leadership ¥ Sirategy Operations + Maintenance > Ideal for both new and experienced facility professionals
Lead the FM organization as an Operate your facilities effectively

invaluable decision-maker. and efficiently.

52-60 study hours total
@ IFMA
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Resource optimization, energy management, FM strategy

Covers 3 comprehensive units across 12 chapters

Ideal to have foundational understanding of FM (such as the FMP)

No renewal or recertification required
RESIDUAI
WASTI

46-67 study hours total
CCCCC W IFMA
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Certified Facility Manager ®

Master | The “Gold Standard” Certification for FM

ELIGIBILITY REQUIREMENTS

Years of FM Education Requirements
Experience » Validates mastery of 10 competency domains
3 years Master’s or Bachelor’s degree
in FM e L .
» Exam-based certification — must meet eligibility requirements
5 years All other education levels

» Recertification required every 3 years

PrOCtO rEd Exa m > Preparation is strongly recommended, but not mandatory
3 hours
100 Questions

@ IFMA
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Certified Facility Manager ®

Comprehensively covers the core competency domains of FM

gl

REAL ESTATE

SUSTAINABILITY

FACILITY TECHNOLOGY
& DATA MANAGEMENT

FACILITY OPERATIONS RISK MANAGEMEMNT COMMUNICATION
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CFM ® Preparation Options

Prepare. Apply. Pass.

(
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Determlne Eligibility

Prepare for the Exam*

Apply for the Exam

CFM Exam Prep Workshop

CFM Practice Exam

CFM Core Competency Course Bundle

CFM Knowledge Workshop (all of the above with virtual sessions)

W IFMA
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Connect with us!

~

/ IFMA Training Success Team: corporateconnections@ifma.org

Main Website - www.IFMA.org

Credential Programs - www.ifma.org/credentials/overview

Course Catalog - https.//www.fm.training/topclass/login.do /

WIFMA
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